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For happy
volunteering

Helen Merrill is just one of hundreds of volunteers who daily bright-
en days for patients in area hospitals. She and other Plymouth women
who formed a guild at St. Joseph Mercy Hospital, Ann Arbor, named
their group as a living memorial to Hazel Larson, their friend who
died of cancer. For more about hospital volunteers, see page 1B. (Staff

photo by Gary Caskey)

Trustees file
suit on ZBA

A dispute over a proposed restaurant
sign has resulted in the Canton Town-
ship government taking itself to court.

The elected township board has filed
suit against the appointed zoning board
of appeals (ZBA) to overturn a’Dec. 28
zoning board decision granting a sign
law variance.

The variance allows Aik Tung Woo to
erect a sign on the roof of the Chinese
restaurant he is constructing on the
south side of Ford Road east of Shel-
don.

Roof signs are illegal under Canton's
sign ordinance, and Supervisor Noel
Culbert maintains that the ZBA lacks
the authority to grant a variance for
anything prohibited by statute.

The five-member ZBA grants vari-
ances on zoning matters such as build-
ing set-back requirements and height
restrictions.

CULBERT SAID attorneys for the
township board will attempt to con-
vince Wayne County Circuit Judge
Charles Farmer that the ZBA acted
illegally because the variance it grant-
ed in effect changes the sign law.

A show cause hearing before Farmer
has been scheduled for Feb. 2. Farmer
will consider continuation of a tempo-
rary restraining order that prohibits is-
suance of the sign permit.
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Wayne County Circuit Judge William
Cahalan issued the restraining order on
a holiday—the Jan. 15 birthday of Mar-
tin Luther King.

ZBA chairman Gary Sands said the
zoning board granted the variance be-
cause of the architecture of the House
of Woo restaurant.

Under Canton’s present sign ordi-

‘nance, businesses may only have signs
on their outside walls. Roof and free-
standing signs near the roadway are
'both prohibited, although a proposed
sign ordinance would allow freestand-
ing signs.
' Sands maintains that a wall sign
'would not be visible on the outside of
the House of Woo restaurant because
the curved roof hides much of the out-
side walls.

“The ZBA found there was no practi-
cal legal alternative (to the roof sign),”
Sands said.

“I'm sorry this (lawsuit) had to hap-
pen. But I think the question raised—
whether the ZBA has the authority to
jgrant variances of this nature—needs
to be resolved.”

CULBERT SAID Canton Township
will have to pay the legal bills for the
plaintiffs and defendants in the case,

(Continued on page 4A)

LOTS OF INTEGRATION

An innovative program to in-
‘tegrate the arts also has involved
\an integrated and coordinated ef-
fort between school districts and
‘among communities. The joint
'effort between ton
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for court cost error

By DARLENE STINSON

Errors that have turned the con-
struction of Canton’s courtroom into a
financial mess have left two of the
township’s top administrators with red
faces.

Supervisor Noel Culbert and Treas-
urer Jim Donahue are taking the blame
for the mix-up that has escalated the
cost of the courtroom’s rough construc-
tion work into a four-digit figure that
legally should have been authorized by
the township board.

The courtroom is under construction
in the basement of the administration
building on Canton Center near Proc-
tor.

The township board approved the
concept of constructing the facility
with interior movable walls for an
original estimated cost of $25,000 to
$30,000 some weeks ago.

But the board never authorized Cul-
bert or Donahue to direct carpenter
Bill Heinzman to perform the rough
construction work that has already cost
the township $3,000.

According to township board policy,
Canton officials must seek the town-
ship board’s approval to advertise for
bids on all purchases that are expected
to exceed $1,000. The township board
has the authority to waive the bidding
procedure.

“ALL OF A SUDDEN, we looked
around and said, ‘Oh, oh, this should
have been bid out,”” Donahue said. “It
was a matter of one of these and one of
those. It just got out of hand.”

Donahue insisted, however, that the
mistake was “an honest one of us
trying to save a buck.”

The township administrators tried to
untangleé the mess by informing the
township board of their action at last

.. Tuesday’s meeting.

But steps taken by the township
board to straighten out the situation
have only confused the matter more.

The township administrators told the
board that their original estimate of
constructing the courtroom with mov-
able walls was out of line.

Instead of costing $25,000 to $30,000
as originally estimated, the cost of
completing the facility with movable
walls would cost $40,000 to $45,000,
Donahue said.

“What we wanted (through installing

movable walls) was complete flexibili-
ty,” explained finance director Mike
Gorman.

“But we decided we didn’t need flexi-
bility, because when the court moves,
they’ll move out of the building

altogether.”

Donahue and Culbert admit they nev-
er asked the township board to author-
ize the preliminary construction work.

Failure of the administration to seek

“It's our fault, and we admit it,”
Donahue said of the mistake. “Believe
me, it’s a source of real embarrass-
ment.”

Donahue said the town$hip adminis-
tration turned to Heinzman when they
realized that fir stripping must be at-
tached to the basement's cement walls
in order to install paneling.

(Continued on page 4A)

5w . ) i
board approval for rough con-

struction work, such as attaching firing strips for paneling, has
caused the Canton courtroom costs to rise above the original esti-
mates. The project is now expected to cost about $50,000 when the
carpenters are finished. (Staff photo by Gary Caskey)

By TIM RICHARD

“There are 20-year cycles and 10-
year cycles in floods,” says Joseph
Luellen of the U.S. Soil Conservation
Service, but he adds:

- “You could have 20-year floods
bang-bang-bang, two or three years
in a row.
A fellow can’t just buy a piece of
property and build on it and figure,
‘I'm all right until 1989 or 1999.’ "

Luellen is urging four communi-
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ties to take local actions to mini-
mize potential flood damage in the
Tonquish Creek floodplain. It will
take citizens, technical profession-
als and elected leaders to do the job.

A yellow-bound booklet analyzing
Tonquish flood hazards will be dis-
tributed at a public meeting at 1:30
p.m. Friday, Feb. 2 in Westland City
Hall, 36601 Ford Road. Besides
Westland, affected communities are
Canton Township, the City of Plym-
outh and Plymouth Township.

........

.......

bﬂicial urges attack on ﬂoodiné ‘

“DESPITE LARGE floods in May
1933, May 1948 and June 1968, pres-
sure for development of the flood
plain continues and can be expected
in the future,” the report beging. -

The Middle Rouge River, into
which Tonquish Creek flows, has
had four floods in the last one-third
of a century. The most famous oc-
curred in April 1947 when 2.6 to 3.7
inches of rain fell on ground that
was still partly frozen. In the midst
of the storm, auto pioneer Henry

TONQUISH CREEK
FLOOD HAZARD ANALYSES

Ford died in his oil lamp-lit man-
sion.
In that period, virtually every

major river in Michigan was also
flooded.

A year later, four days of rain
brought more genetal flooding to
the Middle Rouge basin. While roads
were closed and a few homes isolat-
ed, property damage was limited to
park buildings because the Middle

{Continued on page 4A)
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Plymouth-Canton

OBITUARIES

HAROLD V. PETERSON

Honest opinions on water asked

Thomas Hollis is going out on a limb
— and he’s hoping Plymouth Township
water customers don’t chop it off be-
hind him.

The superintendent of the township’s
water and sewer departmert is mailing
questionnaires to residents, asking for
their “honest” opinions of the system,
including both problems and com-
plaints.

them,” he said, adding that the survey

that the department is concerned about present programs and procedures are project may be one of the most produc-
complaints and has a department that eliminating problems or ¢reating tive projects attempted.

‘can respond to problem areas. : {

The board approved Hollis’ request

to distribute the nearly 5,000 question-
naires that will be mailed with regular
billings. The board also approved the
approximate $250 cost for mailings of

HE ALSO wants customers to know or bond issues. It can also tell us if our

Home, Northville, with burial at

'Oakview Cemetery, Royal Oak. Offici-

ating was the Rev. Lloyd G. Brasure.
Mr. Chisnell, who died Jan. 24 in

Services for Mr. Peterson, 83 of S.
Sheldon, Plymouth, were held last

CANADA
MANITOU-

' ol , . ' envelopes rather than postcards and s 10 ;0 OFF
week in Schrader Funeral Home, Hendry Convelescent Home, was a Hollis is hoping the questionnaires any additional expenses for preparin ISy on WABING
Plymouth, with burial at Oakland Hills  journeyman machinist for 23 years for  wil] promote better communications thg  Sstlbnatc ape WS M pEEpAring | g Glasstyre SPORTS & ARTS
Memorial Gardens. Officiating was the the Detroit News and a member of a between customers and the depart- Pgessure and coior o theswater sad .: Blass: DoGTs C.E'umm E"m
Rev. Michael Halleen. Memorial con- Presbyterian Church. Survivors ment, as well as help staffers prioritize knowlales of who bcoall whon o oo Boys s o
tributions may be made to the Faith 4 Our Season

include: wife, Margaret; brothers,
Doug, Dean and Roy; sisters, Marion
Choiniere and Dorothy Winter.

improvements for the future according
to the customers’ needs.

Because the Safe Water Drinking Act
requires water departments to begin
informing customers of deficiencies
within the system, he is also hoping the
questionnaires accustom residents to
more than bad news from the depart-
ment.

“For many customers, the only word
they receive from their utilities is the
quarterly bill,” Hollis informed the
township board in requesting approval
for the survey.

“Occasionally they may receive an
unhappy notice of a new rate increase
to meet expanding needs of the utility.
In other words, customers frequently
are conditioned to expect unwelcome
news whenever they hear from the util-

ity.

Professional Facuity

plaint needs to be registered, and
whether residents sprinkle lawns in the
summer are some of the questions in-
cluded on the survey.

Covenant Church, Detroit.

Mr. Peterson, who died Jan. 22 in
West Trail Convalescent Home, Plym-
outh, moved to Plymouth in 1974 from
Detroit and was a retired pipe fitter for
Ford Motor Company. He had worked
for Ford’s for 38 years. Mr. Peterson
was a member of Faith Covenant
Church in Detroit for 54 years.

Survivors include: wife, Ruth; son,
Leonard of Tecumseh; brother, John of
Traverse City; sisters, Mrs. Madiey
Bogmar and Mrs. Esther Brannius of
Mariestad, Sweden; and two grandchil-
dren.

FEES $1350 US (Season)
$820 US. (4 whe) y
815 US. (3 wks)

TOWN ‘N’ COUNTRY
Hardware & Fireplace
27740 FORD ROAD ¢ GA 2-2750

Mid-Winter
INSULATION
Special

$ per 1000 sq. ft. ceiling
6" blown fiberglas
FREE ESTIMATES

Roll Insulation Available for Do-it-Yourselfers

TENNIS_ CAMP

B

0ps i North America. 16 Courts
to 1 Teaching Ratio, All levels
PLUS special TOURNAMEN
SECTION for >advanced piayers
dvise EARLY booking PLUS Adut
Chinics  at  luxury INN d

DELOID RICHARD RAMAGE Survey questions relating to the de-

partment itself include quality of ser-
vice, promptness of action, and
whether customers are treated courte-
ously by water department employees.

Services for Mr. Ramage, 80 of South
Branch, were held recently in Schrader
Funeral Home with burial at Oakland
Hills Memorial Gardens. Officiating
was the Rev. Lloyd Brasure.

Mr. Ramage, who died Jan. 20 in
Fort Worth, Tex., hatl worked for 39
years for the Ford Motor Company as a
metal model maker and had moved to
the Farmington area in 1921. Survivors
include: wife, Fern; daughter, Mrs.
Marjorie Culp of Romulus; brothers,
William of Comins, Mich., and George

“It is a relatively inexpensive way to
help identify problem areas that may
not be known to management,” Hollis
explained.

“We as utility management and
elected officials, must be involved in
responding to problems and concerns
of our users,” Hollis emphasized in his
request to the board.

HOWARD D. CHISNELL
CAMP

Acting Classes & Performance
Orama & Musical Theatre {

Services for Mr. Chisnell, 60 of

Portis, Plymouth, were held recently

of Romulus; three grandchildren and

“This offers us a way to change that

“The results of the study can serve

478-6046  227-4839

A |
at Ross B. Northrop & Son Funeral six great-grandchildren. conception.” as a basis for adjusting priorities on CAMP |
» capital improvements, rate increases, Jones Insulation Supplies @ (Slg;g:’es Ai;g? [':m u.ho;:x:;
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|5 o] | AR ——— S February in the Area MATERIAL WAS THE DANCE HALL AND CABARET ST
50 . WA March Fealuring i CALLED THE “MOULON ROUGE™ WHERE MANY S'I'A'I"n"
. INTERESTING PEOPLE INTERMINGLED. OF
Steam Cleaning or Shampoo Method ILEE'S & KARASTAN CARPETS THESE PEOPLE, HE PAINTE} BOTH
‘ at lowest prices NOBLEMEN AND DERELECTS. News and feature reports Dean Memingr
Ionguaow A g ot ' Northwest Blue Print 24 hours a day!
525-1220 Arist and Drafting Supplies

. CARPET CLEANERS

J

13450 Farmington Rd.(at Schoolcraft) Livonia

CAMP

525-1990 Monon Piclures, Sculpture
( Off Season ) l
LOOSE RgAGLgLEANING HdioEs from 8497 W. Grand River is Celebrating DCAA'S‘EE
30% Off  20% Off | | 4768360 12571314 its Tth Anniversary
‘ If you bring it in i we pick it up x WI"I A Sllper Detrod interview with Direc-
SALE THROUGH JANUARY e AL T
m M g $ oo m. Januaory ;';y For Bit-
i ‘ OFF w‘x’l‘JmmlnM(erwew
Located in [ - 1- @
_twonia — SCHOOLCRAPY |
Imguaow < A | o SRS
" 525-1220 % Y, AUDETTE Office Plus A Chance To Win A Weekend. A i . 1
All Expenses Paid, Trip To Chicago,
Equipment of Dearborn| | yingis For 2 Days and 2 Nights. A |
23455 Michigan Fun Trip To A Fun- City. Drawing Will |
Thq 1979 Dearborn e 565-4611 Be Held On March 31, 1979 Ethan Allen : |
s s Smith-Corona*2200 o |
Cartridge Electric te
; w W :
Typewriter USE FOR MEN. 937-8770 1 n r A

AND WOMEN'S HAIR

OREDKEN

Closed Sun-Mon
Tues Wed-9-6

We'll get you through
rush-hour traffic!

HAIR CARE
PRODUCTS
Thurs, Fri-9-9

-]
Sat.-9-4 : Yy

]

ENTRIES MUST HAVE HAIR STYLED TO BE ELIGIBLE TO WIN

FILL OUT BELOW AND BRING IN TO-THE HAIR SHOP
26729 PLYMOUTH RD. REDFORD
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The businesslike electric portable for
the office-at-home See a demonstration You 'l
be amazed and impressed

on a superb selection
of home fashions.

 Cartridge ribbon system

* Carbon film and Fabric ribbon NAME ...coouisimsiminmsinsmimmes »

* Quick, clean corrections - s s L
¢ Double-walled case ¢ Reg. Price $349.50 ADDRESS................cooooo. a e _-—
® Extra-wide carriage ’ ' 2

* Office-size keyboard PHONE i mereemsenns

SALE PRICE $299

* Paper injector DRAWING MARCH 31, 1979 « NEED NOT BE PRESENT TO WIN

GRAND SLAM TENNIS CLUB
PRO SHOP BULLETIN

Check Our Prices Before You Buy

Warm Ways ;
to ‘Doo It’

SALE IN PROGRESS—20% OFF TENNIS CLOTHING

SOME OF OUR EVERYDAY LOW RACQUET PRICES

WILSON:
PRO STAFF-$20.95 DAVIS: IMPERIAL — $25.95
KRAMER AUTO - $20.95 HEAD PROFESSIONAL — $37.95

14255 STARK RD. e 261-2424
YaMILE N. of SCHOOLCRAFT & W. of FARMINGTON RD.
Sun.-Fri. 8 am.-10 pm/Sat. 8 am.-8 pm. |

DETROIT'S #“1
BEAUTIFUL MUSIC

Sql; ends March 4th.

Allén designs it as a Iongterm invest-
ment that never loses its usefulness.

SALE
. $209.50 $179.50

Put space to work — beautifully with
Ethan Allen Custom Room Plan in
beautifully Antiqued Pine and selected
Pine veneers. It's the most complete
and versatile system of good-looking

Ski-Doo ‘79 sportswear offers you a full range of snowmobile clothing in figure
flattering styles for women, race inspired styles formen and durable styles for
children. All are ultra warm, dry and comfortable. “Total Design” suits, jackets
and pants all feature waterproof Oxford-woven nylon exteriors with insulated

Reg.

STATION

color., See us today, you'll be glad you did. m ':,' o
Crmn s o 2
It we can heip, please
WWJ-FM -
(‘”bit' with SNO- TRA'LS’ |nC. Michigan's Largest Ethan Allen Dealer
WE l"VITE voun g.;;.—;*; 24490 Five Mile Road 532-4555

linings of polyester-fiberfill quilted to nylon. quality modular furniture for almost Dresser Desk. . . . . $279.50 $239.50
Fully co-ordinated accessories like caps, sweaters, vests, boots and gloves any room in your home. Flexible Upper Bookcase .. $169.50 $144.50
complete the. “Total Design” look for Ski-Doo '79. enough to solve just about any func-  2-Door Cabinet . . $229 50 $194.50

tional and storage need. And Ethan  3-Drawer Chest . . $229.50 $194.50

VISA @ MASTER CHARGE e CONVENIENT TERMS o
OPEN MON. THURS FRI TIL 9 e

OR S0 DAYS SAME AS CASH
TUES. WED SAT TIL 530 e SUNDAY 12 10 4

TREMENDOUS VALUES & SAVINGS.

We carry a complete line of clothing. For boys,
girls, men & women in all sizes, and stylish

(2 Blocks West of Telegraph)

LIVONIA « 15700 Middlebelt Road * PHONE 422-8770
UTICA ¢ 50170 Van Dyke ¢ PHONE 7396100
SOUTHFIELD,* 15600 W. 12 Mile Road * PHONE 557-1800
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Cathy Siebert, third and fourth grade teacher, tries left are: Richard Olencheck, Claudia Tull and Lorna
her hand at running the music project. Others from Dee Mestele.
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“People are Funny!”

Art Linkletter coined that phrase during the early days of
television, and it’s still true today.

People really are funny sometimes—especially when they
are asked to show identification.

For whatever reason, some people get absolutely livid and
behave shamelessly when they're asked to produce a driver’s
license for identification. This is particularly true with older
people, although young people act just as irrational when asked
for ID.

THE ONE PLACE where this phenomenum occurs most of-
ten is at banks when a teller asks a customer for a driver’s
license before cashing a check.

I have talked with bank tellers, branch managers and assist-
ant managers about this emotional reaction to showing ID.
From what I've gathered, it's a universal occurrence at all
banks.

The reason for asking for ID, of course, is to make sure the
person producingthe check really is the person who has en-
dorsed it and has rightful claim to the money. The policy of
asking for ID protects the customer and should be one which
customners insist be followed rigidly. But many insist otherwise.

The common reaction is from older people who have done
business at a particular bank for a number of years. “What do
mean, show my driver’s license? I've done business at this bank
for 22 years, why should I show you anything?”

Another common reaction, from all ages, is: “I do business
with this bank, you don’t need any ID! Look at my signature
card”

Other common reactions I ¢an’t quote because the language
isa’t clean enough. But, believe it or not, supposedly mature
people will cuss out a teller with the foulest language imagina-
ble just because ID is requested.

BESIDES WANTING to protect customers, there are a num-
ber of reasons why tellers will ask customers for ID according
to my friends in the business.

- Consider first that a teller will wait on 200 to 300 customers
a day. On a five-day schedule, that’s some 1,500 faces, or 6,000 a
month. It’s not too hard to understand that a teller may not be
able to match those 6,000 faces with 6,000 ngmes, and come up
with the right combination the moment a customer walks up to
the teller’s cage.

" By practice, a teller won't ask for ID if she

e recognizes the custemer, but the above numbers are such that
#t’s impossible to recognize all customers who deal with a
bank —even those who have done so for 22 years.

If 2 bank has'six tellers, the customer oyer a period of times

‘to know each teller. Apparently, though, the customer
::-'t.mmuuchotmmhnmms,oooor
more clients a month. | ‘

8o if a teller does’t recognize a person, or is in doubt, hehe
has'an obligation to ask for ID, - :

the drive-in windows, not inside.

These part-timers might work from 18-24 hours a week and,

Telling tellers’ troubled tales

ANOTHER IMPORTANT fact about the way banks operate

is that most now have evening hours and are open on Saturdays.
To have evening and Saturday hours, banks hire a crew of
part-time tellers to work those hours. The extended hours are at

- R
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Innovative program begins

for integrating the arts

A new integrated arts project will be
launched next month, thanks to a lot of
planning and coordination between the
state, local and intermediate school
districts.

The Integrated Arts Project official-
ly will be implemented Feb. 20 at Mil-
ler Elementary School of Plymouth-
Canton Community Schools.

But that starting point was made
possible only with a mini-grant from
the Michigan Department of Educa-
tion, and earlier cooperation between
Plymouth-Canton and Birmingham

Public Schools on training teachers and ‘

setting up the program.

Plymouth-Canton Schools was select-
ed to kick off the project in Michigan
because some of its schools—including
Miller Elementary—are on a year-
round school calendar as a means of
coping with steadily rising student
enrollment.

THE PROJECT is an innovative pro-
gram encouraging original work in the
arts of language arts, music and art
through the medium of film animation.

The end product will be a film creat-
ed by Miller pupils in Canton Township.
The film itself will include the pupils’
original stories, original music, and
original art.

Project director is Lorna Dee Mes-
tele, director of the Office of the Bir-
mingham Creative Music Project head-
quartered in Beverly School near Thir-
teen Mile and Southfield roads in Bev-
erly Hills.

When the state approved the ESEA

Title IV-C program, a contact was
made with Shirley Spaniel, principal of
Miller, to get permission for her school
to start the project.

With approval, the department of ed-
ucation then awarded a mini-grant to
Miller as the first adopter district for
the project. Richard Olencheck, who
works on a talented and gifted pro-
gram for Plymouth-Canton Schools,
was named project coordinator for the
Plymouth-Canton Creative Music
Project.

Ms. Mestele and Oleneheck than ar-
ranged for an in-service workshop,
which was held in Beverly School Jan.
15-19. The team of teachers attending
the workshop included: Claudia Tull,
music; Mary DeGrazia, art; Anthony
Corrigan, media; Kay Koch and Cathy
Sibert, classroom teachers—all on the
Miller staff.

Also attending the workshop sessions
were guests of the intermediate school
districts of Wayne, Oakland and Ma-
comb counties.

Through the workshop sessions,
teachers were introduced to the con-
cepts and techniques to be used to de-
velop original work in the arts through
film animation at the fourth and fifth
grade levels.

FOLLOWING THE workshops, some
20 members of the Miller Melody Mak-
ers directed by Ms. Tull performed at
the Midwestern Music Conference in
Ann on Jan. 20.

The singers provided the “A” theme

-
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Ricimrd Olencheck goes over the animation script (left) during the in-service workshop. (Staff photos by
schedule with Cathy Siebert (center) and Claudia Tull
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Dick Kelly)

Classic sweaters for girls and teens,
monogrammed with name or initials
to make them personally hers.

.

for a musical Orff Rondo presentation
of a lecture on “Arts Projects in the
State of Michigan” given by Ms. Mes-
tele.

Super-8 color sound movies were
made of the presentation by the Miller
Melody Makers. The presentation was
highlighted with electronic music syn-
thesizer accompaniment, with the syn-
thesizer equipment being donated by
Arnold Williams Music Center in Can-
ton.

Ms. Mestele explained that an im-
portant adjunct of the integrated arts
project is the development of self-
worth in students through constant
decision-making and by using student
leaders as producers, co-directors, and
working on the animation crews.

The project fulfills a need to involve
every student the arts through a team
teaching approach combining music,
art, media and fourth grade classroom
teachers, adds Olencheck. The program
can be expanded later to fifth and sixth
grades.

Student members of the Miller Melo-
dy Makers are Julie Hansen, Todd Mar-
tinson, Anne Head, Darrip Perkowski,
David Seeman, Asta Zimbo, Jill Breen,
Christina Cohen, Kyle Austin, Kirk
Rentz, Nancy Lee, Jeffrey Talbott, Da-
vid Vladu, Danielle LaPrise, Kimberly
Huston, Crystal Kiempert, Kevin
McKenna, Shawn Jimmerson. Mark
Peterson, and Steven Wakeham.

The Integrated Arts Project will be
expanded to about seven other school
districts in Michigan this fall.

%
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for the most part, work only at the drive-in windows. Thus they
seldom see customers who normally do business inside during
normal hours and wouldn’t recognize them on sight if they hap-
pened to use the drive-in. Doing business at that bank for 22
years has absolutely no relevance for these tellers.

Another factor is that the inside of the bank is not operating
during evenings and Saturdays when the part-time tellers are

posted at the windows. Therefore, signature cards are not as

accessible as they are during normal banking hours. .

To complicate things a bit, full-time tellers sometimes get
sick and their schedules are filled by the part-time tellers. Thus,
a_teller who can recognize a number of clients who regularly!
use the drive-in window suddenly is seeing a number of new
faces who regularly do business inside. And it’s reasonable that,
tellers sometimes get sick. ‘

The other problem is that people open an account at one
branch and may transact business at two or three others. The
signature card is at the branch where the account is opened, not
at any others.

(Hint: It takes a teller less time to look at your driver’s li-.

cense than go to the files and locate your signature card. To

save yourself time, have your driver’s license ready and pro-
duce it without being asked.)
. 1 COULD TELL you some horror stories about what crazy
things people have done when asked for ID, but I won't because
I don’t want to give other crazy people any new ideas.

And when it comes to reactions to producing ID, you can't

sepagdte the crazies from the normals. Otherwise good people
+ will behave in a very shameful manner when asked to show a |
| driver’s license. :

i

I really can't figure out why. |
One reason may be the resentment many people have when |
asked for ID at a bar or party store. Maybe this relates to guilt '
feelings stored inside from earlier days when they purchased
- booze under age with faise ID, ‘
Or maybe-it’s more basic. People may see it as a

1 challenge to their identity as individual human beings. “How

dare you ask who I am—I'm me, ME, can’t you see that!”

In an age when self-identity is increasingly being challenged
' by powerful social forces, maybe a request for ID is seen as |
' “Prove who you are” and is seen as a threat. :
.. If that's so, I can understand the motivation. It's the an-
- guished protest of “The Last Angry Man” and more of us should
- be joining the protest ' . ‘

| But, certainly, the protest is misdirected when the anger and |

' frustration is aimed at a bank teller asking for ID to protect
your money. The teller probably would join yout protest too, so |

4
|

 should be seenas a potential ally—not as the enemy. - J

\ . \

Carefree acrylic knits to warmly top pants or skirts, for school
or play. Shown are but two of several monogram designs.
A. Crewneck pullover with ribbed trim. In red, navy or cream.

B. Cardigan sweater. White, red, navy. In 4-6x sizes, $11.
7-14 sizes, $12.50; Teen's 8-14 sizes, $15. { ‘
Please allow 3 weeks for delivery.

Jacobson’s |

OPEN THURSDAY AND FRIDAY -EVENINGS UNTIL 9:00







